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Access the Client Login

* Access Login at https://americanbga.acciodata.com/

American
Background Alliance

I*Login

Log in to initiate a background screening or to retrieve your background and drug screening results.
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Log In

*Enter account — no spaces, not case sensitive

*Enter user id — no spaces, not case sensitive

*Enter password — no spaces, case sensitive

*Click “LOGIN” to advance to the Client Home Page
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Log in to initiate a background screening or to retrieve your background and drug screening results.
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Main Menu

testacct / admin
I"List Reports
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Order - Displays a product selection screen from which to order.
Reports - Use this option to view pending and completed orders.
Admin - Enables you to change your user information at any time.
Help — Provides useful forms and information.

Logout - This option returns you to the Login Screen.




Place an Order

ili--0 Horme b
v
Horne

Order

gen111413 # admin

I Client Home

Repors
Addmin

Logout o )

Help powered by US Investigations Services (LUSIS) - the largest personnel
Contact Eervices company in Morth America - provides comprehensive employee
Froducts nd screening services. Our people, partnerships and performance enable
E’ri\fﬂ;:y Policy  Fiently and effectively serve commercial clients of all size.

egal

Order - Displays a product selection screen from which to order.




Order Screen: Click on the boxes next to the desired reports. The Quantity drop-down menu defaults to exactly one
report. If more than one of a report type is desired for this applicant, such as two Employment Verifications, choose
the number of reports (five maximum) to be ordered.

_____ ger111413 7 admin

I» Order

Report components

\ Background Public Records

Se Venfication Wational Critninal Search

Address Vertfication O Statewide Criminal History

[ Credit Feport O County Criminal History
Ol Idotor Vehicle Beport

Verification Services CIUSA Fetail Theft Screen

Employment IWorkers Compensation

[JEducation

[ Reference

[ License

Subject Information

Mame (last) [Smith Address [123 Main Street
Matne (first) |Joe City |Jackson
IMatme (MI)| | State W
name (suffis) I:l Zip W
S5 1123456784
Rael ] DB 5031554




Entry Details Screen: Complete the form; pink fields are required. Note that section buttons turn
green when all required fields have been entered. By using our patent pending ValidateNow™
technology, an order cannot be submitted until all required information is complete. Field
requirements will vary from state-to-state/product-to-product. Providing as much of the optional

information as possible will increase our ability to provide accurate and timely reports.

Choose  }Order gend11413 / admin

Verification Services CITTSMLA Retad Theft Screen
Employment O Workers Compensation
CEducation
ClEeference
O License

Subject Information

Name (last) [Smith Address [123 Main Street
Mame (first) | Joe Clity |
Mame (I“'ﬂ:'| | State W
name (suffz)| Zpfese
S5 123456789
Race| | DOB
Sexl:l

Candidate authorization obtained?

| SubrmitOrder

Employment 1 ‘ﬂ

1 Order




Proof Screen: This is your chance to review the information you have entered and make any
necessary corrections.

gevd11413 / admin
I*Froot Urder
Is this correct?

Submit Mow

Subject Information

Mame SMITH, JOE SSN 123456789

Date of Bith 05/03/1995
Address 123 MAIN STREET, JACKSON, MS 39232

Reguestor kirby / KIRBY LEWIS Reference  LOADING DOCK

| Order Information

Social Security Number Verification
Address Verification
National Criminal Search

Employment 1 ABC INDUSTRIES
123 MAIN STREET, STARKVILLE,
MS 39211

MANUFACTURING

Company
Address

Business Type

Current Ernployer

Employment Dates

Position

Reason For Leaving

Salary

Duties

Employment 2 Company
Address

Business Type

YES

09/00/1999 TO PRESENT
ADMINISTRATION

TO SEEK OTHER OPPORTUNITIES
$40K YEARLY

LOADING DOCK

ACME
133 WEST STREET, STARKVILLE,
MS 39211

MANUFACTURING




The Order Confirmation Screen shows the Order number.

Choose

Thank you for your order.
Your Order Mumber is 1287748,

ged 11413/ admin

I Order Confirmation

Subject Information

Mame SMITH, JOE

Address 123 MAIN STREET, JACKSON, MS 39232
Reguestor  kirby / KIRBY LEWIS

SSN 123456789
Date of Birth  05/03/1995

Reference LOADING DOCK

Order Information

Social Security Number Verification
Address Verification

National Criminal Search
Employment 1

Campany
Address

Business Type

Current Employer

Employrment Dates

Puosition

Reason For Leaving

Salary

Duties

Employment 2 Campany
Address

Business Type
Current Employer
Employrment Dates
Puosition

ABC INDUSTRIES

123 MAIN STREET, STARKYILLE, MS
39211

MANUFACTURING

YES

09/00/1999 TO PRESENT
ADMINISTRATION

TO SEEK OTHER OPPORTUNITIES
$40K YEARLY

LOADING DOCK

ACME

133 WEST STREET, STARKVILLE, MS
39211

MANUFACTURING

YES

09/00/1999 TO PRESENT
ADMINISTRATION




View Reports

I List Reports

FiLTER

G All Users (10) B> kiby (B)
& jim)

Name Requestor Id

O APPLE, JOE 121-451233 COMPLETE r 08r10/04 kirby
[] BARNES, SARAH 345-11-1343 NOT ORDERED kirtry
[0 DAWSON, SAM 452-13-1324 COMPLETE NO 08/10/04 081004 Kirky
[J EDGAR, BEN 121-31-3411 COMPLETE r NO 08/10/04  08/0B/04  kirby
[0 JONES, JACK 1341241341 COMPLETE YES 08/07/04  08/0BI04  Kirby
[ SMITH, JOE 741-78-6534 PENDING NO 08/10/04  08/09/04  Kirby

Status Description

COMPLETE Report is finished, complete information is available
PENDING Report is being processd, partial information may be available
NOT ORDERED Report has not been submitted for processing

Color Description
RED Report contains discrepancies or derogatory information
GREEN Report contains no discrepancies or derogatory information
BLACK No evaluation has been made
Action for Reports
O Customer Service Inguiry O ViewsPrint O Delete Unsubmitted

Reset Form

Reports - Use this option to view pending and completed orders.




Search Results

By choosing “Report” from the menu, the List Reports page will be displayed. By default, the fifty most recent
reports will be listed. To view a list of the orders matching your criteria, simply click the Filter button...

0ev011413 / admin

005 ¥
I*List Reports

FiLTER

All Users (10) B kiby (B) 3 bob @)
jim (1) G mary (@
New Last Order e
Update Update  Date SrRatestnd
[0 APPLE, JOE 121-45-1233 COMPLETE r s 08M0/04  08/08/04  Kirby
[J BARNES, SARAH 345-11-1343 NOT ORDERED Kirkry
[0 DAWSON, SAM 452-13-1324 COMPLETE NO 0810/04 081004  kirby
[0 EDGAR, BEN 121-31-3411 COMPLETE r NO 08/10/04  08/06/04  Kirby
O JONES, JACK 134-12-1341 COMPLETE YES 0807/04  08/06/04  kirby
[0 SMITH, JOE 741-78-6534 PENDING NO 0810/04  08/09/04  kirby
Description
COMPLETE Report is finished; complete information is available
PENDING Report is being processd; partial information may be available

NOT ORDERED Report has not heen submitted for processing

Description
RED Report contains discrepancies or derogatory information
GREEN Repaort contains no discrepancies or derogatory information
BLACK Mo evaluation has been made
Action for S Reports
© Custorner Service Inquiry O ViewiPrint © Delete Unsubmitted

To view the reports ordered on a specific individual you would click on the last name of the applicant.11




Searching for Reports

Filter Reports Screen: View orders & retrieve completed reports.

Search Reports by:
-Last Name
-SSN
-Order Number

Start Date/End Date: View reports within a
certain time frame(defaults to a 30 day
capture).

Show Reports For: List reports ordered by user
or by the entire location.

User Only — Only allows you to see the
orders placed under your user id.

User’s Customer Number — Allows you to
see all orders placed under your customer
number.

Search Status: View all reports, complete
reports, or pending reports.

Viewed Status: Search for reports with new
updates that had not previously been
viewed.

Sort-by: Filter to sort your data that is
retrieved. Defaults to the settings shown to
the right.

(M LLEER Feports

v

Last Name |

These fields
58N may be
left blank
Order Number

when

Order Date |07/01/2004 to |07/15/2004

where
Account 'g_e\cﬂ1ld13 ¥
My User ID Only []

how

Show: & All O Pending
O Complete O Mot Ordered
New Update Only [
Sort by: _.Name v

Reset Form

gev011413 / admin

I*Filter Reporis

12




To view a report you may click on the applicant name which is a hyperlink.

Ul O 00 OO jCl O

Report View

gev011413 / admin

I*List Reports

All Users (10) B> kirby (8) 8 bob(3)
jim (1) mary (2)
New Last Order
Update Update  Date AR
APPLE, JO 121-45-1233 COMPLETE r YES 08M10/04  08/08/04  kirby
BARNES, SARAH 345-11-1343 NOT ORDERED Kirby
DAWSON, SAM 452-13-1324 COMPLETE NO 08M10/04  08M1O/04  kirby
EDGAR, BEN 121-31-3411 COMPLETE r NO 08/10/04  0B/0G/04  Kirby
JONES, JACK 134-12-1341 COMPLETE YES 08/07/04  0B/D6/04  Kirby
SMITH, JOE 741-78-6534 PENDING NO 08/10/04  08/09/04  kirby
Description
COMPLETE Reportis finished, complete infarmation is availabl
PENDING Reportis being processd, partial information may be available
NOT ORDERED Report has not been submitted for processing
Description
RED Report contains discrepancies or deragatory information
GREEN Report contains no discrepancies or derogatory information
BLACK Mo evaluation has been made
Action for Sel 1 Reports
O Customer Service Inquiry O ViewiPrint O Delete Unsubmitted

Reset Form

FuTerR

13




Report View (cont’d)

Multiple reports: You may pull more than one report up for viewing on the List Reports screen by
selecting the check boxes to the left of the reports. After doing so, you will select the “View/Print”
option and click “Execute” at the bottom to pull up more than one report at a time. This method can
also be used to send inquires to customer service by selecting “Customer Service Inquiry”.

Feros I

gev011413 / admin
I*List Reports

FuTerR

All Users (10) B> kirby (8) bob (3)
jim (1) mary (2)

MNew Last Order
Update Update Date

Requestor Id

[0 APPLE, JOE 121-45-1233 COMPLETE r YES 081 0M04  0B0BM04  kirby
[] BARNES, SARAH 345-11-1343 NOT ORDERED kirly
0 DAWSON, SAM 452-13-1324 COMPLETE NO 081 0/04  0BADM4  kirby
[ EDGAR, BEN 121-31-3411  COMPLETE r NO 08/10/04  08/06/04  kirby
[0 JONES, JACK 134-12-1341 COMPLETE YES 08/07/04  0B/0GI04  kirby
[] SMITH, JOE 741-78-6534 PENDING NO 081 0/04  0B/09/04  kirby
Description
COMPLETE Report is finished, complete information is available
PEMNDING Reportis being processd; parial information may be available

NOT ORDERED Report has not been submitted for processing

Description
RED Report contains discrepancies or deragatory information
GREEN Report contains no discrepancies or derogatory information
BLACK Mo evaluation has been made

Action for Selected Ren/
O Customer Senvice Inquiry O ViewiPrint O Delete Unsubmitted

Reset Form
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Sample Report

After selecting to view, a new browser window is opened containing the selected report.

Report for SMITH, JOE - Microsoft Internet Explorer

File

@Back - J \ﬂ @ _h /I__\J Search “i:( Favarites eMedia {3 [j'\:v .,___\_.,_'\,_

Edit

Wiew

Favorites

Tools  Help

QB

>

ANNOW Background Report

The following notice is provided as required under California law:

1. The report does not guarantee the accuracy or truthfulness of the information as to the
subject of the investigation, but only that it is accurately copied from public records.
Evidence of identity theft may or may not be identified from this report.

2. The recipient of this report shall give a copy of this report to the subject of the report.

3. Failure to provide a copy of the report as required by law may expose you to liahility as
specified in Section 1786.50.

Mame SMITH, JOE 55N 123344599
Date of Bith  10/03/1958
Address 123 WEST STREET, ROCKFORD, CA 23832
Account  gevll11413 Order Number 2065588

Requestor  kirby / KIRBY LEWIS Reference  LOADING DOCK

Order Information

Component Status Last Update
Social Security Number Verification COMPLETE 08/23/2004 08:32 AM
Address Verification COMPLETE 08/23/2004 08:32 AM

( National Criminal Search COMPLETE 08/23/2004 08:32 AM

Employment 1 COMPLETE 08/24/2004 10:45 AM
Employment 2 PENDING

Social Security Number Yerification

|<£

é 0 Internet

15




Printing Reports from the website...

You may at any time access reports, and print them via the website. To print the report, go to ‘File’ in the upper left

corner of your browser and select “print”, or click on the printer icon of your browser.

A Report for SMITH, JOE - Microsoft Internet Explorer,

Edit  Wiew Favorites Tools Help

New 4 o ~ T\
- < i i r CA - &
Open... CtH40 [earch . Favorites G‘ Media 63 [ -

Save fs...

Edit with Microsoft Word For Windows
Background Repon

Brint... =L ing notice is provided as required under California law:
Prink Prewview...

Page Setup...

Send eport does not guarantee the accuracy or truthfulness of the information as to the
Irnport and Export... ct of the investigation, but only that it is accurately copied from public records.
ence of identity theft may or may not he identified from this report.

-

Properties
work OFfline
Close ecipient of this report shall give a copy of this report to the subject of the report.

3. Failure to provide a copy of the report as required by law may expose you to liahility as
specified in Section 1786.50.

Mame SMITH, JOE SSN 12334 4599
Date of Bith  10/03/1958
Address 123 WEST STREET, ROCKFORD, CA 23832
Account  gevil11413 Order Mumber 2065588

Requestar  kirby / KIRBY LEWIS Reference LOADING DOCK

Order Information

Cornponerit Status Last Update

Social Security Humber Verification COMPLETE 08/23/2004 D8:32 AM

Address Verification COMPLETE 08/23/2004 08:32 AM
P National Criminal Search COMPLETE 08/23/2004 08:32 AM

Employment 1 COMPLETE 08/24/2004 10:45 AM

Employment 2 PENDING

Social Security Number Verification

|>

| £

| Prinks thiz page.
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Administrative Functions

gevd11413 £ admin

I Administration

edit infarmation

Company =
=

add users

Lser IO I:l ﬂ

management reports

Billing

Applicant Count
Status Statistics
Agency Access Fees

Admin - Enables you to change your user information at any time.

17




Update account/user information...

You may edit your company and user information. Also, you can add and remove users at any time.

Ir Company Information for gev011413 / ABC Manufacturing

billing contact

MName |.Joe Smith |

Address |QDD1 Airport Road, Suite Z

City |Jackson |

gev11413 / admin
Tip 39232

I User Information for gev011413 / admin

|

Telephone (9013211300 |
Fax [5014311950 | contact

|

Marre |Joe Snith |

E-mail |joe.smith@ahcmanu.com

Address |ZDD1 Airport Road, Suite 2

City |Jackson |

MName |Joe Smith | State

Address |QDD1 Airport Road, Suite Z Zip |39232
City |Jackson | Telephone |9013211QDD

State Fax 9014311950

Tip 39232

E-mail |joe.smith@ahcmanu.com

Telephone |9013211BDD

Fax [3014311950

Pasgward | | Stored Encrypted

E-mail |'oe.smith abcmanu.com . ; ;
J @ Secret Question |What is your pet's name? hd
Secret Answer |********** |Sto,ed Enerypted

administrator options

Administrative Privilege [ cannot be turned off for admin user id.
Disable Login  []
Disable Crdering []
Disable Results Viewing []




I*Help

Adobe” Please Note: Many of our docurnents are in Adobe Portable Docurment Format (FDF). To
Lgﬁerkca view a PDF, you must have the Adobe Acrobat Reader software installed on your computer.
To download the software, click on the adjacent button.

Quick Start Guide
Complete User Guide

Instruction Guide
Handbook
County Delays
Sexual Offenders

rnotar vehicle re port

Docurentation and Instructions

sample report

Exarnple

Help — Provides useful forms and information.

19




Thank you!

We look forward to working

with you.

American
Background

Alliance
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